
Gain a Level 1 Customer Service
qualification and the essential skills
to communicate effectively, handle

customer queries, and deliver
excellent customer service. 
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Customer Service
Course

28/09/26 - 09/10/26
09:30am – 15:30pm
Hastings Plaza Campus

Eligibility criteria: Aged 19+ and in receipt of benefits or on a low
wage. Residency conditions apply for non-UK learners.

 030 300 38493
 futureskills@escg.ac.uk  

Scan the QR
code to register

your interest
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